
 
 

New Parent Guide to Firefly 

Firefly is the Wimbledon High School portal for girls, parents and staff. This guide 

aims to help new parents set up their Firefly logon for Wimbledon High for the first 

time and show some of the features and communications you will receive. 

Please note that you will not be able to create your Firefly logon until your daughter 

has been formally enrolled in the school on her first day – so Firefly will be available 

to you from the second day of the school year. 
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Part 1: Logging in to Firefly for the first time 

Using the Firefly Parent Portal, you will be able to see up-to-date 
information about your child (or children) and also be kept informed of 
relevant school information 

1.  Go to parent portal address 

In your browser (on any device, PC, Mac, iPhone, iPad, Android etc), go to the parent portal 
address: https://whs.fireflycloud.net  

2.  Choose 'Activate your account' link 

You will only need to do this the first time that you log in. 
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3.  Enter your email address 

 

On the next screen, enter the email address that the school already holds on record for you, 
and click 'Activate account'. This will be the email address that you received these Firefly 
instructions on. 

 

 

 

5.  Check your email  

 

The parent portal will then send you an email. Please check your junk filters if you do not 
receive the email. 
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6.  Click the link that appears in your email 

 

7.  Create and confirm a password 

The password is one of your own choosing.  You can reset it or change it at any time using 
the forgotten password link on the  log in screen. 

8.  Choose Activate Account 

You will now be logged on to the parent portal. The next time you log on with your parent 
account, simply use your email and the new password you have just created.  
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Part 2: Your dashboard 
When you first log on to Firefly you land on your parent dashboard. 

Here you will find  

• Your SchoolPost messages – these arrive in your email inbox and can also be viewed here in 

Firefly 

• A link to your child’s profile 

• A search bar, where you can search the whole Firefly site 

• The school Twitter feeds 

 

 

Links to useful features, including 

• Parentpay, for money for snacks, trips, tickets and so on 

• Parents Evening bookings 

• SOCS for Sports Fixture 
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The School calendar 

 

 

 

• Links to our publications 

• A form to update or change your contact details 
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Part 3: Your daughter’s profile page 

 

Firefly gives you access to relevant information about your child’s learning and school life. You will 

see details of your daughter’s attendance, House Points, School Reports and Timetable.  

You can access your daughter’s profile by clicking on her name on the right hand side of the 

dashboard. 

Your daughter’s profile is only visible to you, your daughter and members of the school staff. 

Here you will find 

Key information – your daughter’s classes and teachers.  

Attendance data – click ‘see more’ for more details.  

Behaviour data – click ‘see more’ for more details. 
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Written reports and grade sheets are also found here. Click View Document to read them, and ‘See 

more’ for older reports.  

 

 

 

Your daughter’s timetable. 
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Part 4: School calendar 
 

In addition to the calendar on the school website, you can see upcoming events in the school 

calendar via Firefly.  

It is important to note that we use http://www.wimbledonhighsports.com for all sports fixtures. This 

is accessible form the link on the dashboard or the school website. You can download a link onto 

your phone homescreen for easy access to information about matches. 

You are able to customise the calendar and subscribe on your personal device (iPhone, iPad, 

Android, PC or Mac) to those events that are appropriate to you. The instructions on how to do this 

follow. 

Click on ‘See more events’ below the calendar on your dashboard. 

You will now be taken to a month view of the school calendar. On the left hand side you will see a 

list of categories. There is one for each year group in the school, one each for Senior and Junior and 

finally a Whole School category.  

 

If your daughter was in Year 7, you would pick: Whole School, Senior School and Year 7. Once you 

have done this click on the refresh calendar view. You will now see only the calendar events that are 

appropriate to you. 

Finally click on the ‘Subscribe’ link just below the calendar. 

You will now have access to a live view of the school calendar that is updated as we make changes to 

the calendar. 
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Part 5: Using the Calendar on an iPhone 
 

If you have subscribed on your iPhone there are two options. The first is to only see the 

calendar when you want to and the second is to remove it. 

You can hide the calendar from your normal view, which you do by clicking on 'Calendars' at 

the bottom of the calendar app. 

 

Then you will see your list of calendars. One of the options will be ‘Wimbledon High School: 

Parents’ 

 

If you untick this you will not see the school calendar by default but can have a look 

whenever you want by doing this again.  
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If you would like to remove the subscribed calendar completely. 

Click on ‘Mail, Contacts, Calendars’ in the Settings app. 

 

Then click on ‘Subscribed Calendars’ 

 

You can then delete the ‘Wimbledon High School: Parent’ subscription by clicking on ‘Delete 

Account’ 

 


